TripSpark’s rider-facing Rides on Demand mobile app offers flexible transportation solutions
that cater to your agency’s needs. TripSpark provides highly efficient transportation options by
combining Rides on Demand with industry-leading demand response solutions, NovusDR and
PASS. This allows riders to plan their trips by conveniently requesting pick-ups and drop-offs.

Q IMPROVED ACCESSIBILITY
— SERVING UNDERSERVED AREAS

Rides on Demand'’s Microtransit functionality

helps transit agencies fill service gaps by

improving service flexibility to underserved areas.

It improves existing transit systems by facilitating We found a
connections to major hubs, allowing riders to ride for you!

be picked up and dropped off at their desired

destinations. The service adapts routes based on 13 a.m. - TE33 a.m
real-time demand, ensuring efficient pickups and 21 Rider prapeon
drop-offs without fixed schedules. Wednesday, Decomber 18, 2024

Rides on Demand'’s Microtransit functionality
enables agencies to offer transit services
across areas where fixed-route services may

not be feasible. This flexible app allows riders to
schedule their rides, providing them with greater
control and improving trust in the transit system,
which enables better planning decisions.
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REAL-TIME INFORMATION: BOOST RIDER TRUST

Rides on Demand for Microtransit provides real-time information that allows riders to track
vehicle locations and estimated arrival times, enhancing their overall travel experience. With
real-time navigation, riders receive detailed updates on the vehicle’s whereabouts, enabling them
to plan their journeys more effectively.

Rides on Demand for Microtransit represents a dynamic and adaptable transportation solution
that bridges the gap between traditional public transit and personalized ride services. This
versatile and sustainable methodology allows agencies to integrate responsive, adaptable
transit networks that better serve their communities.
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)) OPTIMIZE YOUR MICROTRANSIT SERVICES WITH RIDES ON DEMAND

The Rides on Demand app’s microtransit functionality puts the power in the hands of your riders,
giving them more control over planning and scheduling their journey with a solution that's simple,
user-friendly, and designed to meet WCAG 2.2 AA accessibility standards. Rides on Demand
makes it easy to get more people on board with a single app that guides riders through every step
of their on-demand journey.

MOVING > <¢TOGETHER

TripSpark Technologies is a transportation technology company focused on helping Fixed Route, Paratransit, Rideshare and
private operators increase service and access to transportation, improve rider satisfaction, drive revenue, and overcome

operational challenges. We are not just a vendor—we are your long-term strategic partner, offering the latest technologies
and providing exceptional support.
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